
 

Customer Service Associate - Garden Centre Needed 
If you are the type of person that cares about clients and doing quality work, sets goals, has a keen eye for detail 
and is structured in a past paced, changing environment, we may have the opportunity you are looking for: 

• Alternative Landscaping is seeking a Customer Service Associate. The successful candidate will work on 
issues that require independent thinking, initiative, and decisiveness. The position also requires for this 
person to be an assertive, proactive, and decisive individual; however, the position is also calling for this 
person to work with highly structured, specialized processes on a hands on basis. This individual will be 
very goal and numbers oriented and have the ability to set and achieve goals, according to the overall 
company plan. Superior Customer Service and communication skills are critical. The successful candidate 
will also be able to operate a POS system and accurately collect payments and provide change, ability to 
work independently and as part of a team, be able to lift up to 50 lbs safely. He/she must also have the 
capable of being on your feet for extended periods on concrete floors and tolerate temperature and 
humidity extremes – both hot and humid, and cold and damp. 

• During our peak season, we’re open 7 days a week; team members are required to be available to all shifts 
including, evenings, weekends, and holidays. 

2 to 5 years of customer service and cashier experience in a busy retail store is essential. 

Job Types: Full-time, Permanent 

Salary: Based on experience 

Benefits: 

• Company events 
• Dental care 
• Disability insurance 
• Employee assistance program 
• Extended health care 

• Flex time 
• Life insurance 
• On-site parking 
• Store discount 
• Vision care 

Schedule: 8 hour shift (some weekends) 

Application deadline: 2022-10-18 or until filled 

Apply online at https://www.alternativelandscapingltd.com/careers (preferred) or email your resume and cover 
letter to HR@alternativelandscapingltd.com  
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